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This research aimed to develop an internal quality assurance management model
to enhance the effectiveness of learning management in basic education schools under the
Bangkok Metropolitan Administration. The research was conducted in 3 Steps: Step 1 - study
the factors affecting the results of internal quality assurance management. Step 2 - develop
and examine the model for accuracy and appropriateness using a participatory workshop.
Step 3 - Trial and evaluate the model in terms of feasibility and usefulness from actual users.
The data were analyzed using mean, standard deviation, and content analysis.

The research results revealed that the internal quality assurance management
model for enhancing student learning effectiveness in basic education schools has 2 main
components: (1) Internal educational quality assurance management component consisting
of 8 sub-components: 1) Determining educational standards, 2) Creating an educational
development plan, 3) Implementing the development plan, 4)Internal quality assessments,
5) Monitoring and reporting results online, 6) Developing quality innovation network, 7)
Extracting best practices from outstanding schools, and 8) Integrating collaboration in the
classroom; and (2) the school management system, which involved six key processes: 1)
Educational planning, 2) Curriculum development, 3) Resource management, (4) Teaching
and learning, 5) Evaluation, 6) School management. The results of the trial and evaluation of

the usefulness and feasibility of the developed model in overall was at the highest level.
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